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   Amdocs connectX - your SaaS 'Telco in a Box' 
    Make your MVNO or digital brand stand out from the competition. Super charge your business strategy using SaaS BSS, with Zero Risk, for Telco, Finance and Utilities.  
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What is Amdocs connectX?



A 'telco in a box' solution to fuel your growth. Everything your MVNO or digital brand needs to launch quickly, with minimum risk and headaches. Our cloud- based platform is based on advanced AI capabilities, it's quick to implement and intuitive to manage. Enjoy a seamless portfolio management and deliver a captivating customer journey. Extend your digital reach through mobile apps, web self-services, and multi-channel support. With powerful analytics, monetization opportunities, and effortless integrations to drive your business forward.

 
 
 
   
      
 
 
 
 
 
               


Introducing the revolutionary connectX solution

 
 
 
            
            
                                                                                      
     
 
          Launch & manage your MVNO with ease - SaaS 'Telco in a Box' 
      
 
 
 
 
  Easily simplify and manage the full digital customer lifecycle with the lowest total cost of ownership (TCO), whether you’re a telco, cable, MVNO or a digital B brand.
             
 
     Popular features 
    	  Get to market in record speed 
	  Centralized self-serve business catalog 
	  Real-time 5G charging 

     Learn more  
 
 
 
  
         
     
 
          Launch and monetize new diversified value-add services for Financial Services 
      
 
 
 
 
  Your customers want more, so why not expand your business with bundled connectivity or other third-party services? Let's make you their choice!
             
 
     Popular features 
    	  Centralized self-serve business catalog 
	  Event-based monetization 
	  API monetization 

    
 
 
 
  
         
     
 
          Digitalize your utilities business and be your customers' no. 1 choice for more services 
      
 
 
 
 
  Today's customers want reliability through one supplier they trust; we can help you launch, manage and monetize more diversified service offerings.
             
 
     Popular features 
    	  Consumer & business digital care 
	  Event-based monetization 
	  Partner monetization 
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Faster time-to-value

Accelerating your business with SaaS technologies powered by AWS.



 
 
 
   
      
 
 
 
 
 
                              60%
  fewer clicks for customers to buy a new service
  
 
     70%
  up to 70% better Net Promoter Score (NPS)
  
 
     90%+
  reduction in carbon footprint
  
 
     5
  minutes to launch a new offer from idea to production
  
 
  
 
  
   
  
   
 
 
            
                                                                                           

 
 
 
 
 
   
  
 
   
                               Calvin Collett, Melon Digital founder & CEO, chats with Scott Bicheno about the launch of Melon and its partnership with Amdocs 
   
 
 
 
  
   
 
 
 
 
 
               

 
 
 
   
 
 
                             Documentation

Download these brochures to learn more about our products.

 
 
 
                                              
 
    Digital brands & eSIM: A match made in heaven 
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                                                                                  Open partner ecosystem

Join the innovators who help create unmatched digital experiences.

More details 
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    How to run independently: A business case for digital brands within the world of SaaS 
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        Your future looks 
breath-taking from here

cloud

Embrace the cloud and together we’ll see your business agility, innovation and scalability soar to new heights.

      

      
        
          
            
              
                
                                 

              
  
              
                
                                  

              

              
                
                                  

              

              
                
                                 

              

              
                
                                  

              

            

                                  

        

      

    

  


  
    
      
        Simplify the complex, 
deliver the brilliant 

automation

Discover the streamlined, cost-efficient and intelligent answer to increasingly complex customer, IT and network demands.
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        Fill your customers’ day 
with content they love

media

Build an irresistible content proposition and experience that keeps your customers coming back for more. 
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 experience. Every day.

digital

Discover the agility to deliver a jaw-dropping digital experience that always exceeds expectations.

    

    
      
        
        
        
                  

      

      
        
          
                      

        

      

      
        
          
                        

        

      

                    

      

    

  




  
    
      Make today’s impossible 
tomorrow’s possible

5G

Unlock the full potential of 5G and shape the network to create new capabilities, unique business models and game-changing opportunities.
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Our website does not support your browser

Prefer using these modern browsers for a better experience:
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